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Workforce Systems Committee Meeting
January 7th, 2020
1:00pm = 2:30pm
186 Alewife Brook Parkway, Suite 216, Cambridge, MA 02138

Agenda

e Review and approval of minutes of November 19", 2019 meeting
o Career Center Performance Review and Discussion
e Career Center Budget
e Outcomes of FY19 ITAs
¢ Evaluation of Qualitative Surveys of Customer and Employer Experience with Career Center
e One Stop Career Center Update
¢ Policy Recommendations and Votes
o Local WIOA and ITA Eligibility Policy
e Procurement Update
e Other business as may come before the Workforce Systems Committee
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