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Cities Included In Our 
Data 
• Chelsea 
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• Boston 
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• Somerville 

• Lynn

Source: Lightcast, Occupational Forecast                                                      masshiremetronorth.org 



Surgical Technologists Overview  
Jobs in 2023: 306
Projected Jobs in 2027: 339
Salary Range: $41,856 - $87,076

Source: Lightcast, Occupational Forecast                                                 masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

*63% of job 
postings did not 

include 
educational 
attainment 

Healthcare professional who assists surgeons 
and other members of the surgical team during 
medical procedures. They are responsible for 
preparing the operating room and surgical 
equipment, sterilizing instruments, and assisting 
with patient preparation. During surgery, 
surgical technologists are responsible for 
passing instruments and supplies to the 
surgeon, monitoring the patient's vital signs, 
and ensuring that the operating room remains 
sterile throughout the procedure.

Employers usually require a credential program



Source: Lightcast, Occupational Forecast                                                       masshiremetronorth.org 
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Medical Assistants Overview
Jobs in 2023: 1,368
Projected Jobs in 2027: 1,536
Salary Range: $40,529 - $62,889  

Source: Lightcast, Occupational Forecast                                                          masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree Master's degree

*25% of job 
postings did not 

include 
educational 
attainment 

Healthcare professional who provides 
administrative and clinical support to medical 
practitioners, such as physicians, nurses, and other 
healthcare professionals. Their duties may include 
recording patient information, scheduling 
appointments, preparing patients for exams, 
taking vital signs, drawing blood, administering 
medication, and assisting with medical procedures.

Employers usually require a credential program
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Phlebotomists Overview
Jobs in 2023: 342
Projected Jobs in 2027: 373
Salary Range: $40,565 - $54,840

Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

*30% of job 
postings did not 

include 
educational 
attainment 

Healthcare professional who is trained to 
draw blood from patients for medical testing, 
transfusions, donations, or research 
purposes. They are responsible for ensuring 
that blood is collected safely, accurately 
labeled, and properly stored. Phlebotomists 
work in hospitals, clinics, laboratories, blood 
donation centers, and other healthcare 
settings. 

Employers usually require a credential program



Source: Lightcast, Occupational Forecast                                                          masshiremetronorth.org 

171

170

87

63

58

42

41

41

34

33

0 20 40 60 80 100 120 140 160 180

Mass General Brigham

Quest Diagnostics

Beth Israel Deaconess Medical Center

Atrius Health

Lahey Health System

Massachusetts General Hospital

Emerson Hospital

Boston Medical Center

Boston Children's Hospital

South Shore Health

Number of job postings April 2022 – April 2023

Top Employers

Customer Service
29%

Communications
25%

Packaging And 
Labeling

16%

Clerical Works
16%

Collections
14%

Common Skills

Phlebotomists Common Skills & Top Employers



Certified Nursing Assistants (CNA) Overview 
Jobs in 2023: 7,556
Projected Jobs in 2027: 8,676
Salary Range: $21,765 - $40,479

Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 

*58% of job 
postings did not 

include 
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attainment 
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Education Breakdown

High school or GED Associate degree Bachelor's degree Master's degree

Healthcare professional who provides basic 
care and assistance to patients in hospitals, 
nursing homes, and other healthcare settings. 
CNAs assist with activities of daily living, such 
as bathing, dressing, feeding, and mobility, 
and they may also take vital signs, assist with 
medical procedures, and provide emotional 
support to patients and their families.

Employers usually require a credential program



Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 
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Carpenters Overview  
Jobs in 2023: 907
Projected Jobs in 2027: 985
Salary Range: $41,583 - $106,196 

Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 

*81% of job 
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include 
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attainment 
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Education Breakdown

High school or GED Associate degree Bachelor's degree Master's degree

Skilled tradesperson who works with wood and 
other building materials to construct, install, and 
repair various structures and fixtures. Carpenters 
use a variety of tools, including saws, hammers, 
drills, and levels, to measure and cut wood and 
other materials to precise specifications. They 
may work on a variety of projects, such as 
building homes, installing cabinets or shelves, 
constructing furniture, and repairing or replacing 
damaged structures.

Employers usually require an OSHA 10 certificate 



Source: Lightcast, Occupational Forecast                                                      masshiremetronorth.org 
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Electricians Overview
Jobs in 2023: 586
Projected Jobs in 2027: 633
Salary Range: $40,742 - $136,017

Source: Lightcast, Occupational Forecast                                                         masshiremetronorth.org 

*67% of job 
postings did not 

include 
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attainment 
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Education Breakdown

High school or GED Associate degree Bachelor's degree Master's degree

Skilled tradesperson who specializes in installing, 
repairing, and maintaining electrical systems in 
buildings and other structures. They are 
responsible for ensuring that electrical wiring, 
outlets, and fixtures are properly installed and safe 
to use, and that they comply with building codes 
and regulations. Electricians may work on a 
variety of projects, such as wiring new 
construction sites, installing lighting fixtures, and 
repairing electrical systems in residential, 
commercial, or industrial settings.

Employers usually require an OSHA 10 certificate 



Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 
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Plumbers Overview 
Jobs in 2023: 596
Projected Jobs in 2026: 639
Salary Range: $48,772 - $133,860

Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 

*65% of job 
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Education Breakdown

High school or GED Associate degree

Skilled tradesperson who specializes in installing, 
repairing, and maintaining plumbing systems. 
They work with pipes, fixtures, and fittings to 
ensure that water and waste are safely 
transported in buildings and other structures. 
Plumbers may work on a variety of projects, such 
as installing new plumbing systems in 
construction sites, repairing leaks or clogs in 
pipes, and maintaining and repairing fixtures such 
as toilets, sinks, and showers.

Employers usually require an OSHA 10 certificate 



Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 
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Maintenance Repair Workers Overview
Jobs in 2023: 2,972
Projected Jobs in 2027: 3,213
Salary Range: $34,028 - $82,991

Source: Lightcast, Occupational Forecast                                                         masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

*50% of job 
postings did not 

include 
educational 
attainment 

Skilled tradesperson who is responsible for repairing 
and maintaining equipment, machinery, and 
buildings in a variety of settings. They may work in 
factories, hospitals, schools, office buildings, or 
other facilities. Maintenance repair workers are 
trained to identify and troubleshoot problems with 
equipment, perform routine maintenance tasks, and 
make necessary repairs to ensure that the 
equipment and facilities are in good working order. 

Employers usually require an OSHA 10 certificate



Source: Lightcast, Occupational Forecast                                                  masshiremetronorth.org 
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Biological Technicians Overview 
Jobs in 2023: 422
Projected Jobs in 2027: 480
Salary Range: $36,663 - $78,952

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 
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Education Breakdown

Associate degree Bachelor's degree Master's degree

*10% of job 
postings did 
not include 
educational 
attainment 

Laboratory professional who conducts scientific 
experiments and tests under the supervision of a 
biologist or other scientist. They may work in a 
variety of settings, including research 
laboratories, medical clinics, and pharmaceutical 
companies. Biological technicians are responsible 
for preparing and maintaining laboratory 
equipment and materials, collecting and 
analyzing biological specimens, and recording 
and organizing data. 

Employers usually require a Bachelor’s degree in Biology or a related field



Source: Lightcast, Occupational Forecast                                                    masshiremetronorth.org 
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Veterinary  Technicians Overview  
Jobs in 2023: 131
Projected Jobs in 2027: 151
Salary Range: $38,961 - $61,186

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 

*46% of job 
postings did not 

include 
educational 
attainment 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

Healthcare professional who works under the 
supervision of a veterinarian to provide medical 
care for animals. They may work in animal 
hospitals, clinics, research laboratories, or other 
veterinary settings. Veterinary technicians are 
responsible for performing a range of tasks, 
including taking and recording animal vital signs, 
administering medications and vaccines, 
collecting blood and other specimens for testing, 
assisting with medical procedures, and providing 
nursing care to sick or injured animals.

Employers usually require a credential program



Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 
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Clinical Laboratory Technicians Overview 
Jobs in 2023: 1,326
Projected Jobs in 2027: 1,431
Salary Range: $40,878 - $106,651

Source: Lightcast, Occupational Forecast                                                           masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree Master's degree

*26% of job 
postings did not 

include 
educational 
attainment 

Healthcare professional who works in a 
laboratory setting to perform diagnostic tests 
on patient samples. They may work in 
hospitals, clinics, research facilities, or other 
healthcare settings. Clinical lab technicians are 
responsible for preparing and analyzing 
specimens such as blood, urine, and tissue 
samples, using various laboratory equipment 
and techniques to determine the presence or 
absence of disease or infection.

Employers usually require a credential program



Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 
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Graphic Designers Overview
Jobs in 2023: 753
Projected Jobs in 2027: 800
Salary Range: $43,237 - $113,027

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 

*50% of job 
postings did not 

include 
educational 
attainment 

1%
4%

45%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Education Breakdown

High school or GED Associate degree Bachelor's degree

Visual communication professional who creates 
designs to communicate messages, 
information, or ideas. They use a variety of tools 
and software to create visual concepts, 
including logos, brochures, websites, 
packaging, and other forms of visual 
communication. Graphic designers must have a 
good understanding of color theory, 
typography, and design principles, as well as 
good communication and interpersonal skills. 

Employers usually require a Bachelor’s degree in graphic design, 
visual communication, or a related field 



Source: Lightcast, Occupational Forecast                                                       masshiremetronorth.org 
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Cosmetologists Overview 
Jobs in 2023: 411
Projected Jobs in 2027:504
Salary Range: $29,237 - $75,362 

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

*85% of job 
postings did not 

include 
educational 
attainment 

Beauty professional who provides a range of 
services related to personal appearance, including 
hair styling, makeup application, and skin care 
treatments. They may work in a variety of settings, 
including salons, spas, or be self-employed. 
Cosmetologists are trained to perform a range of 
services, such as cutting and styling hair, applying 
hair color or treatments, performing manicures and 
pedicures, and providing skin care treatments such 
as facials or waxing.

Employers require a Cosmetology license 



Source: Lightcast, Occupational Forecast                                                       masshiremetronorth.org 
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Audio and Video Technicians Overview 
Jobs in 2023: 267
Projected Jobs in 2027: 302
Salary Range: $40,377 - $106,689

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

*55% of job 
postings did not 

include 
educational 
attainment 

Professional who is responsible for setting up, 
operating, and maintaining audio and video 
equipment for events, productions, or 
presentations. They may work in a variety of 
settings, such as theaters, studios, or event 
venues. Audio and video technicians are 
responsible for setting up microphones, 
speakers, amplifiers, and other audio 
equipment, as well as operating video cameras, 
projectors, and other visual equipment.

Employers usually require a credential program



Source: Lightcast, Occupational Forecast                                                         masshiremetronorth.org 
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Food Service Managers Overview
Jobs in 2023: 628
Projected Jobs in 2027: 701
Salary Range: $31,505 - $105,403

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 

*63% of job 
postings did not 

include 
educational 
attainment 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

Professional who is responsible for overseeing the 
daily operations of food establishments such as 
restaurants, cafes, or cafeterias. They are responsible 
for managing the kitchen staff, inventory, menu 
planning, and ensuring food quality and safety. Food 
service managers must have strong communication 
and leadership skills to manage and motivate staff and 
communicate with customers. They are also 
responsible for financial management, including 
budgeting, purchasing, and managing food costs.

Employers usually require a ServSafe certificate
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Chefs and Head Cooks Overview 
Jobs in 2023: 491
Projected Jobs in 2027: 551
Salary Range: $42,336 - $107,043

Source: Lightcast, Occupational Forecast                                                            masshiremetronorth.org 

*75% of job 
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include 
educational 
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Education Breakdown

High school or GED Associate degree Bachelor's degree

Culinary professionals who oversee the 
preparation and presentation of food in 
restaurants, hotels, or other food service 
establishments. They are responsible for creating 
and developing menus, managing kitchen staff, 
ordering and managing inventory, and ensuring 
the quality and safety of the food. Chefs and 
head cooks must have a strong understanding of 
cooking techniques, food safety, and nutrition.

Employers usually require a ServSafe certificate
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